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1. Case 2: Li, a 5-year-old girl was referred to you after failing a prekindergarten screening at her doctor’s office. Family is Hmong and does not believe in Western medicine. They are not open to treatment for ear infection that is causing the child 30-45 dB conductive hearing loss. The only reason she is in your office is because the family believes that she will not be allowed to go to school unless you see her. 
How would you feel when the family refuses medical care?
Consider the source of your feelings. 
How could you support this girl’s school success?
What could you say to the parents that may result in your support being successful?

2. Mr. and Mrs. Ling have brought their son to you. He is 9 months old and they reported he had an ABR evaluation after referral from newborn hearing screening. They chose to not follow up with the recommendations of the previous audiologist. 
You are aware:
· That in Buddhist countries, the head is considered sacred and to touch someone’s head, even a child’s is considered a grave insult. 
· That conformity (not being different) is a strong value
· That it is valued that male children especially appear strong, clever  and perfect
Using ethnographic techniques, what are some questions that will allow you to understand the Ling’s fears, desires, point of view, etc.? 
What will happen if you do not take the time to do so?

3. Your next patient is Aamir Adib who is 12 months old.
Would you expect both parents to come?
Who would you be speaking with most? 
What are some items to remember when preparing to speak to this family regarding respect and modesty?

4. Sylvia (age 16) and her mother arrive with little Keneshia, age 18 months. She was fit with hearing aids for a 65 dB loss at the age of 3 months. They were lost at 5 months. After considerable effort, you helped them find funding for another set of hearing aids. You provided hearing aid retention accessories (Ear Gear and a cap). They have now come in because she isn’t responding to sound. You find both aids have dead batteries. You check the data logging and find out that there has been only 12 hours of wear in the last 3 months. 
What are the issues interfering with successful hearing aid use?
What strategies will you use to improve success?
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