Assignment 2 – Audiologic Counseling Evaluation
Student			       Evaluator(s)				                  Scenario Name		
1 = Not at all; 5 = Definitely or Always  Place an X under the appropriate rating. 
For assignment, compile your classmate’s ratings by entering multiple Xs for each question. 
	Question
	1
	2
	3
	4
	5

	1. Did the audiologist arrange the environment well?
	
	
	
	
	

	2. Did the audiologist make parents feel comfortable?
	
	
	
	
	

	3. Did the audiologist clearly indicate the purpose of the next period of the appointment?
	
	
	
	
	

	4. Did the audiologist begin with a “warm-up” type of comment?
	
	
	
	
	

	5. Did the audiologist describe the test results briefly and simply?
	
	
	
	
	

	6. Did the audiologist wait for the parents’ response after giving the news?
	
	
	
	
	

	7. Did the audiologist acknowledge emotional reactions to the diagnosis?
	
	
	
	
	

	8. Did the audiologist allow the parents to decide the detail and language used?
	
	
	
	
	

	9. Did the audiologist allow the parents to set the pace for the consultation?
	
	
	
	
	

	10. Did the audiologist give information tailored to the parents’ expressed concerns?
	
	
	
	
	

	11. Did the audiologist specifically invite questions?
	
	
	
	
	

	12. Did the audiologist respond to both the content and the underlying emotional aspects?
	
	
	
	
	

	13. Did the audiologist describe the steps that the family will need to take in the near future?
	
	
	
	
	

	14. Did the audiologist provide management choices for the parents? 
	
	
	
	
	

	15. Did the audiologist suggest a set of activities to consider between appointments?
	
	
	
	
	

	16. Did the audiologist provide “first reminders” about attending to all aspects of the child’s development, not just the hearing loss?
	
	
	
	
	

	17. Did the audiologist appear supportive during the consultation?
	
	
	
	
	

	18. Did the audiologist use appropriate body language during the consultation?
	
	
	
	
	

	19. Did the audiologist convey compassion during the consultation?
	
	
	
	
	

	20. Did the audiologist tailor the pace of the consultation to suit the parent?
	
	
	
	
	

	21. Did the audiologist effectively manage the time available? 
	
	
	
	
	

	Total for all columns
	
	
	
	
	

	Average for all items
	


Reflection: 10 points to be earned based on the following responses (not ACE scores)
Based on your performance and the information shared in class, what specifically will you focus on improving so you are better prepared to provide information and support counseling to families? (5 points)




What strategies will you use to improve your skills? (e.g., what will you do NOW so you are ready for the next parent?) These responses can be the result of discussion with your group (5 points)



Counseling Scenarios
Kyra  (youngest in group)
Mrs. Peterson’ story:  Kyra was a perfect baby until she got meningitis at 14 months. She even was starting to take some steps. I think she even said DaDa. Her being in the hospital for 5 weeks was the scariest time of my life. Now she’s home and alive and we are so thankful. In the couple of weeks since she’s been home there have been some sounds that she would have usually turned to, like my cell phone ringing. She is still slowly recovering and seems out of it sometimes so I don’t think its her hearing. She’s already been through so much! Her doctor said we have to get her hearing checked though so here we are. 
Evaluation Findings: Bilateral SNHL – 500 Hz – 50 dB; 1000 Hz – 60 dB; 2000 Hz – 90 dB; 4000 Hz – NR

Sammy (2nd youngest in group)
Mrs. Johnson’s story: Sammy is our 4th child so it’s been hectic around our house! He didn’t pass the hearing test in the hospital and the nurse who did it said that lots of babies don’t pass. I really don’t think there’s a problem but Sammy’s doctor said we had to do this. Will we be done in an hour? I have to go get my two little ones from the neighbors.
Evaluation findings: Bilateral SNHL– 500 Hz – 35 dB; 1000 Hz – 40 dB; 2000 Hz – 50 dB; 4000 Hz – 75 dB

Precious (3rd youngest in group)
Mom is 16. Her mother accompanies her to the appointment. Justine’s story: Precious is a perfect baby. Sometimes she cries a lot, but my mom helps me. She’s in the daycare at the high school while I’m in class. The other girls just love to hold her and dress her up! Well, we brought her for her 6 month shots and the doctor asked about her hearing test from the hospital. I don’t remember any test. He said that papers from the hospital made it look like she had a test and didn’t do good. He said we need to get it tested or the case worker could report me.  I know she’s fine. She smiles at me all the time!
Evaluation findings: Bilateral SNHL – 500 Hz – 45 dB; 1000 Hz – 60 dB; 2000 Hz – 70 dB; 4000 Hz – 95 dB

Bobby
Mrs. Jones’ story (looking very dragged out and sad): My husband and I are both in our mid-40s. We were finally ready for children. And then we couldn’t get pregnant. After 7 years – now we have Bobby! We love him so. When he was born the doctor said he had Down Syndrome. I didn’t believe it then, but now that he’s 2 months old I can see that it’s true. He has a heart valve issue and the doctor said something about his hips. He also failed the hearing test in the hospital but he has such tiny ears! The doctor said we had to come to make sure he didn’t have anything wrong with his hearing too. I started with a baby teacher from the county a couple of weeks ago to learn how to help Bobby and she said we needed to get his hearing checked too. I’m not sure I could handle anything else wrong with Bobby! (note: 50-90% of individuals with Down’s have chronic OME and/or mild-severe sensorineural or mixed hearing loss).
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