
Summary of Communication Repair Strategies 

When YOU do not understand what someone says 
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  REPETITION 

You didn’t hear any of the 

words said. 

Ask for person to repeat. 

          REVISION 

You heard but didn’t 

understand what the 

person meant.  

Ask for person to say it a 

different way. 

   ADDITION 

You heard some of the 

words. Use what you  

heard and add it to your  

                   request. Add 

                     background 

                information. 


